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Office of Victim Services

Crime Hospital

Court

Corrections Parole

ProbationPolice

Crime Victim’s Journey



Public Act Number 08-01

Section 31

The Judicial Branch shall establish and 

implement a statewide automated victim 

information and notification system. 

CT SAVIN is a fully automated service that 

helps keep crime victims and interested 

individuals informed of the progress of 

offender cases through the Connecticut 

criminal court process.



Notification Events

• Upcoming court events

• Change in bail

• Case jurisdiction transfer

• Defendant failed to appear

• Case disposition 

• Notice of probation violation

• Probation violation decision

• Sentence reduction

• Appeal of verdict



Notification Events

• Case severed 

• Case entered in error



Registering for Notification

All registration information is 

confidential





Three Ways to Register

• www.vinelink.com

• 1-877-846-3428

(1-877-VINE-4CT)

• 1-866-847-1298 

(National TTY telephone text number)



Online Registration

www.vinelink.com











Online Registration

Offenders with Court Cases Flag

Search by:

• Case docket number (Case ID)

or

• Offender’s full last name and full or 

partial name, and birthday or age range





Available Information

• Defendant’s name

• Age

• Case status

• Reporting agency











Receiving Notifications



Notification Schedule

Telephone, e-mail, and TTY

• 7:00 a.m.

• 2:00 p.m.

• 6:00 p.m.



Telephone Pattern

“Non-Emergency”
• First call within 30 minutes of receipt of 

information.

• If no connection is made, 30 minute 
calling pattern remains.

• If call is delivered but not confirmed, 
follow-up calls are made every 2 hours. 

• Calls are suppressed from 9:00 p.m. to 
7:00 a.m.



Telephone Pattern

“Normal”
• First call within 30 minutes of receipt of 

information.

• If no connection is made, 30 minute 
calling pattern remains.

• If call is delivered but not confirmed 
follow-up calls are made every 2 hours. 

• Calls are not suppressed during 48 hour 
calling cycle



E-mail Pattern

• Message is sent once, confirmation is 

not required



Sample Notifications



Future Court Event Notification
Hello.  I’m calling with the information you requested from Connecticut State-wide 
Automated Victim Information and Notification Program, provided by VINE.   Please listen 
carefully to this message.  You may want to have a pen and paper handy.  After the 
message, you will be asked to enter your 4-digit PIN to prevent repeated calls to this 
telephone number.

You are registered to receive updates about a defendant whose last name is <TTS 
Offender Last Name>, <Spell Offender’s Last Name>, and whose first name is <TTS 
Offender First Name>.  I’m calling to let you know about an upcoming court event involving 
this defendant and docket number <Docket Number>.

A hearing has been scheduled for <Court Date>.  Please be aware that there is often more 
than one case scheduled for a particular date in this court.  The hearing you may be 
involved in will take place some time during that day.

This will take place in <Court Location> This will take place at the following address <court 
address>.  

For updates about this case or for driving directions to the courthouse, you can visit  
www.jud.ct.gov. Or, for more information, contact the Office of Victim Services at the in-
state number 1-(800)-822-8428 during regular business hours, Monday thru Friday from 
8AM to 4:30PM.  That number again is 1-(800) 822-8428.

http://www.jud.ct.gov/


Case Transferred to JMC 

Notification

You are registered to receive updates about a defendant whose 
last name is <TTS Offender Last Name>, <Spell Offender’s Last 
Name>, and whose first name is <TTS Offender First Name>.  I’m 
calling to let you know about a change in docket number <Docket 
Number> involving this defendant. 

Information about this case is no longer available to the public. If 
you are the victim associated with this case and would like to 
provide input about this case, please contact the Office of Victim 
Services at the in-state number 1-(800) 822-8428 during regular 
business hours, Monday thru Friday from 8AM to 4:30PM.  That 
number again, 1-(800) 822-8428.  Or, you can visit www.jud.ct.gov
for more information.

http://www.jud.ct.gov/


Notification of Case Disposition

You are registered to receive updates about a defendant whose 
last name is <TTS Offender Last Name>, <Spell Offender’s Last 
Name>, and whose first name is <TTS Offender First Name>.  I’m 
calling to let you know about a change in docket number <Docket 
Number> involving this defendant.

This case has been disposed [IF date is known] as of <Date>. 

Please note that, as a result of this disposition, you will no longer 
receive notifications from Connecticut SAVIN about this court case. 

For more information or assistance, contact the Office of Victim 
Services at the in-state number 1-(800) 822-8428 during regular 
business hours, Monday thru Friday from 8AM to 4:30PM.  That 
number again, (800 ) 822-8428.  Or, you can visit www.jud.ct.gov
for more information. 

http://www.jud.ct.gov/


From: The VINE Service

To:

Subject: A message from CT SAVIN

This notification is brought to you by Connecticut Statewide Victim Information and Notification (SAVIN) Program.

This e-mail is to inform you  that there is an upcoming court event involving the defendant STEVEN HAYES and 

docket number NNHCR070241859T. A hearing has been scheduled for 9/28/2010. Please be aware that there is 

often more than one case scheduled for a particular date in this court. The hearing you may be involved in will 

take place some time during that day.

This will take place in New Haven JD Courthouse, at the following address: 235 Church St., New Haven, CT 

06510.

For updates about this case or for driving directions to the courthouse, you can visit www.jud.ct.gov. For more 

information, contact the Office of Victim Services, toll free within Connecticut at, 1-(800) 822-8428 during regular 

business hours, Monday through Friday from 8AM to 4:30PM.

This notification is sponsored by the Connecticut SAVIN Program. It is our hope that this information has been 

helpful to you.

Thank you,

The VINE Service



Assistance

OVS Victim Services Advocate

 1-800-822-8428 (toll-free)

 Monday-Friday, 8:00 a.m. to 4:30 p.m.

VINE Service Representative

 1-877-846-3428 (24/7)



Assistance

• OVS Victim Services Advocates

• Family Violence Victim Advocates 

• Sexual Assault Crisis Services Advocates 

• Mother Against Drunk Driving Advocates

• Survivor of Homicide Advocate

• Community Advocates

• State’s Attorneys



Thank You


